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2.5.1 Mechanism of internal/external assessment is transparent and the grievance redressal
system in time-bound and efficient.

The quantitative dimension of evaluation is to enhance academics of students and to induce a
positive feedback. The qualitative dimension of evaluation is in its use for enhancing the
competence of students. Different methods of evaluation process aim at gauging the knowledge
and skills acquired at various levels of the programs.

Our college, has well established mechanism of internal and external examination. The
efficiency of this mechanism rest on the transparency and time bound redressal of grievances
arising in internal and external examinations.

Internal assessment is a process is not only aimed at enhancing the performance of a student in
per External assessment but also attainment of leaning outcomes at different levels. Methods of
Internal Evaluation frequent unit test, seminars, MCQ test, online test, etc. The results of the
internal evaluation are communicated with student in classroom and advised to lay thrust upon
the weak areas so as to improve the performance in university examination.

The internal/external examination committee provides a robust grievance redressal system. The
committee ensures the time table of the internal and external examination is communicated to
students well in advance so that students get enough time for preparation. It formulates
mechanism for addressing the complaints and grievances of students, teachers and other
stakeholders in the institute. A time-bound and efficient grievance redressal is ensured by the
committee through enhancing the co-ordination between students and office. The complaints and
grievances arising in internal examination are solved at the departmental level of respective
subject. Grievances arising in external examination such as queries regarding evaluation of
answer paper, re-evaluation of answer papers are reserved results are forwarded to university

exam unit in proper format.



Mechanism of Internal Assessment:

Planning: College has one committee for Internal Examination for internal and university level
examinations. Internal tests for each semester are arranged as per the Academic Calendar.
Execution: Internal Examination Committee arranges conduct of internal tests.
Notices/Circulars/Ordinances pertaining to the examinations are frequently displayed on the
notice board, Google classrooms and student WhatsApp groups.

Feedback and Review Mechanism: The efficiency, frequency and robustness of evaluation
process was reviewed through a feedback by students. Internal Quality Assurance Cell analyzes
the feedback and communicates to the concerned authorities.

Reforms in internal evaluation: Pandemic driven situation led to the effective use of ICT in
CIE leading to reforms in the internal evaluation which were implemented more effectively in
terms of mode, frequency and robustness.

Integration of ICT in CIE made the mechanism of internal evaluation more transparent.
Transparency in Evaluation:

Students performance is transparently and regularly evaluated on the basis of internal tests. The
performance of student in internal examination is discussed in classrooms and students are given

suggestion about improvement in the university examinations.
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